


QO A QA O©

Preparation Checklist
for the NCIHC Annual Membership Meeting (AMM)

The AMM is a Zoom event, so be sure you have your own zoom account

to use for this event.

If you do not have a Zoom account, you can set one up for free. Use this
link or copy and paste the following: https://zoom.us/signup

What emadil address do you use with your Zoom account?

You need to use the same email address that you use for Zoom when you
access the AMM event.

Be sure your Zoom app is the latest and greatest version.

Otherwise, you may miss out on some of the cool features

of our event. Click here to download the Zoom app or
you can click here to check for upgrades.

It is best to use Chrome as your browser.

Check to be sure you have the most up-to-date version of
Chrome by clicking here.

For the best experience, do not access the AMM with a phone or tablet.

Lobby access is not supported via phone or tablet and will limit what
information you have access to. Zoom Events will not allow you to call into
this event.

Older desktop computers, laptops, and tablets.

Older PCs must have Windows 8.6 or higher.

Use the best Internet connection you can. Protect your bandwidth!
Wired connections are typically better than wireless (wifi) connections. Avoid
other activities that will steal bandwidth. Close unneeded applications.
Avoid streaming video (Netflix, Hulu YouTube), large downloads or uploads,
cloud backup or file synchronizations, and any other high-bandwidth
activities.



https://zoom.us/signup
https://zoom.us/signup
https://zoom.us/download
https://support.zoom.us/hc/en-us/articles/201362233-Upgrading-Zoom-to-the-latest-version
https://www.google.com/chrome/downloads/
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1. Click on (or
copy and

& Organized by NCIHC Zoom Account

paste) the
Event link.

Then you will
see the event NGIHG 15th Annual Membership Meeting ‘

& NCIHC Zoom Hub

This event is open to users located cn this
list of countries and regions. Users located outside of
these countries or regions will not be able to register

for this event.

# Share @ Favorite
|0 nd I n g pq g e 'WELCOME to the 15th AMM! We're glad you are herel It's time to mix, Fise

mingle, learn & participate in the annual meeting of the NCIHC

members.

8 NCIHC Zoom Hub

2. Click on the blue
“Register” button

This event is open to users located on this
list of countries and regions. Users located outside of
and use your

these countnes or regions will not be able to fﬁgwsléf
for this event.

Zoom login ’
username and ﬂJJl],'J Meeting
password.

g

# Share Favorite

1 are here! It's time to mix,
eting of the NCIHC

Z00MEVENTS (<]

3. After you login, you
will be back at the
Join Lobby screen.

Apr 29 - 30
2022 NCIHC Annual
Membership Meeting

2 Organized by NCIHC Zoom Account

Please click on the
blue "Join Lobby"
or "Register"

Business & Networking  Healthcare Interpreting

Medical Interpreting  Interpreting

This event is open to users located on this
list of countries and regions. Users located outside of

these countries or regions will not be able to register
for this event.

button again NGIHG 15th Annual Membership Meeting
Welcome NCIHC Members to the 2022 Annual Membership Meeting 7 share © Favorite
(AMM). Below you will find a list of this years Language Access Cafes Free

(LAC).

)1 This event will be recorded This event may be livestreamed

Join Lobby
[



4. This should bring Zoomevens
you to Review .

Ticket screen. Be
sure to check the 3
boxes (1) and then
click on the blue
button to "Confirm

Registration". (2)

Note: you may need to
click on the register
button a second time
before it brings you to
this page.

Review Order

NCIHC2022 AMM

Ticket

FREE Ticket NCIHC Member

Email Address *

e ¢—2

Total

Geo-blocking

5. Now that your
event registration
is complete, click
on the blue "Join
Lobby" button.

zoomevents

Your registration is complete

An email with this ticket has been sent to

NCIHC2022 AMM

B 1 Ticket

FREE Ticket NCIHC Member

My ticket

D

£7 How ta join the confieren

Addto Google  Yahor

Join Lobby

Back to Event

& Organized by NCIHC Zoom Account

o  Outlook  iCal

ce? Get started as an Attendes

@ Apr 29, 2022 ID:0DAM - Apr 30, 2022 7:00 PM EDT



6. CliCk On Open ) Open Zoom Meetings?

https://us06web.zoom us wants to open this application.

/oom Mee’ring 1 Sl s o e e ke e ot o

Open Zoom Meetings

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Join Lobby below

By clicking "Join Lobby", you agree to our Terms of Service and Privacy Statement

Join Lobby

Skip and Join In-Progress Session

7. Click on the °
blue "Sign In" Z00m
button.

I Sign in to join

To join, sign in to the Zoom account you used to register for this event

Click Join Lobby to enjoy best and full event experience. Latest client version will be installed. You will need to
accept the upgrade to complete the installation. Don't have Zoom Client installed? Download Now

O Zoom Cloud Meetings - %

8. Log in again using
the same Zoom

username and
password as you

did before.

orsign In with

(A]
2

LY L]

< Back Sign Up

Click Jain Lobby to enjoy best and full event experience. Latest client version will be installed. You will need to
accepl the upgrade 10 complete the installation. Don't have Zoom Client installed? Download Now



9. This will put you 1 oo ameas 209 .8 8 2 8. &
on your own oo
Zoom landing s
page. (1) .
From here, click
off this window ol e a g
and find another
open browser -
window that has
the blue "Join
Lobby" button on €)  Ciick Open Zoom Mestings on the dialog shown by your browser
it. Click on the If you don't see a dialog, click Join Lobby below
Join Lob by By clicking "Join Lobby", you agree to our Terms of Service and Privacy Statement

1l © zoom - o

button again. (2) )

Skip and Join In-Progress Session

From here, the

AMM Lobby

. Click Join Lobby to enjoy best and full event experience. Latest client version will be installed. You will need to
win d OW S h ou | d accept the upgrade to complete the installation. Don't have Zoom Client installed? Download Now
open.

. . Apr 29 -30 * In progress
10. This is what the NCIHC2022 AMM
AMM Lobby N\ _
. = L \TTh Stronger, Wiser, Together
should look like. » 3 : :

It should have the .
6 navigational

icons on the left
side. If this is
what you see

NCIHC/15th Annual MembershipMeeting

Featured Sessions
Urte kom0 o
Committee Reports (=)

then you are in
the right place!

If you do not, then go to the next step.

R

.  Presidents Welcome
it Wi M oS




1. Find a browser

window that has the Click Open Zoom Meetings on the dialog shown by your browser
blue "Join LObb)’" If you don't see a dialog, click Join Lobby below
bu'H'Oh or fO”OW By clicking "Join Lobby", you agree to our Terms of Service and Privacy Statement

directions until you

. Join Lobb
get to this screen.

Skip and Join In-Progress Session

Click Join Lobby to enjoy best and full event experience. Latest client version will be installed. You will need to
accept the upgrade to complete the installation. Don't have Zoom Client installed? Download Now

{ Open Zoom Meetings?

]2 You mcy need 1-0 https://us06web.zoom.us wants to open this application.

CI . k HC Il 1 1_ O Always allow usO6web.zoom.us to open links of this type in the associated app

close this window
(1) and the select

" . .
Sk| p a nd JO N | n- Click Open Zoom Meetings on the dialog shown by your browser
. ] If you don't see a dialog, click Join Lobby below 1
Progress Session
( 2 ) By clicking "Join Lobby”, you agree to our Terms of Service and Privacy Statement
o
Skip and Join In-Progress Session

. No sessions currently in progress
13. If you receive Y prod

a message

 Cliant cinn 5.7.6 or hiah

puter, you can join the event lobby to explore more about

like the one
circled in red,
this means you

need to updated

your Zoom app.

If you did NOT receive a message like that, proceed to the next step.



14. If you need to Oh B @meem A 2 0 @ D oo
updated Zoom, go ’
to your Zoom app
and click on the Sk
square icon at the - -
top left.

15. Then select "Check m m“ T ol
for Updates" U

After the update is
finished, log out of
Zoom and restart

your computer.

16. Once you are R—
NCIHC2022 AMM
logged out, go ! e
back to the original .
AMM Zoom Event /
link and click on it. 2
FOHOW The direc*ions NGIHC 15th Annual Membership Megting,
in this guide until s s

you get to the \n - hCak _W@-
AMM Zoom Event lobby
which should look like this. You have arrived! Now you

can use the navigational controls in the red (and green)
box to move about the AMM.



17. The "Home" icon will bring you back to the lobby

18.

The "Sessions" icon will list all of the event sessions
The "ltinerary" icon will show your flagged sessions.
The "Expo" icon will take you to the Expo Center
where you can visit our sponsors.™'

The "Speaker"” icon will list all of the event speakers
and their biography

The "Sponsor" icon will list all of the event sponsors
where you can access their booth resources.

*Expo Center avatar - when you visit the Expo Center
you will be prompted to fill in your title and
organization name. After completed, your personal
avatar will be created. You can navigate your avatar
around the expo floor by using the navigational tools
to on the bottom right-hand side. Or use your arrow
keys to move around.

If you get disconnected from the event, go back to
your original link and log back in.

If at any time you get stuck,
be patient, take a deep breath, and just keep trying!
If you can't figure it out, reach out to us.

Technical assistance

email: infoencihc.org
Include your name (first, last) and best number to reach you.

or

leave a voicemail message after calling
202-505-1537
Include your name (first, last) and best number to reach you.




Zoom Events Meeting Controls

These icons typically appear at the bottom of your window.

When Using the Chat Function.
Depending on the device you are
using to participate in the AMM
(computer, tablet, phone) the
directions may vary slightly.

—Click on either “Chat” or “More”

and then choose “Chat”

~Click in the box to type your
message

To send your message, click on
“Send” or on the airplane symbol.

Breakout Room - Randomly
assigned by host

When you see this dialog box,
make sure you click on the Join’
button as shown.

Use 'send’ or the
airplane symbol to
send message.

\ .

Click here to

start typino.

g W el i AL By
g i3y fdY it B M E]
o 1 1 1 1 1

122 @

Breakout Rooms

When vou see this dialog box,
remember vou need to elick on 'Join'

P

Breakout Rooms

‘ L ' The host is inviting you to join Breakout Room:
Breakout Room 1

Click here to Join _/



Breakout Room...

continued
-
Then you will see a g
screen message
similar to this shown. Joining Breakout Rooms...

Breakout Room 1
It may take a few moments.

Please NOTE: Once
you are in the
Breakout Room, you
will be automatically

muted.
g A
Click on the Unmute x 4
icon shown below so Mute Unmute
people can hear you Audio is Audio is
speaking. NOT muted. muted.
Press to Press to
mute. unmute.

When your breakout session is coming to an end, you will see a message

similar to what is shown below.

() Breakout Rooms X

Breakout Rooms will close in 33 seconds

You will be returned to the main session automaticalh

Return to Main Session q—




Breakout Room - Self selected / Free to choose room of choice

When it is time to choose your breakout room, click on the Breakout Room
icon as shown below.

@ cc - (]

Record Closed Caption Breakout Rooms  Reactions

You will then see a list of all the different rooms to choose from. Click on
‘Join" and then on ‘Yes' in order to enter that Breakout Room.

o

+* 1 When Words are not Available Join

» 2 NCIHC and DEI - Path Forward Join

» 3 Prep Oral Certification Exam Join

» 3 Prep Oral Certification Exam Join

» 5 Exercising Leadership Lan Acc Join Join 6 Language Access &
» b Language Access & Health Eqty Join Health Eqty?

» 71 Suggestions for NSOP accessibl Join res
+ 8 Assistive Devices That Enhance Join

* 9 Let's Talk About Outsourcing Join

+ 10 Afghanistan Refugees Oregon Join

* 11 Case Conferencing Using DCS Join

» 12 Impact of the Pandemic Join



